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About us
Community Housing Ltd (CHL)  
is a multi-award winning  
not-for-profit housing provider. 

We have over 25 years of experience  
in developing accommodation for  
people living with a disability.

Since 1993, our diverse housing 
developments have created vibrant  
and inclusive communities that allow 
people to have their own space and 
amenity while at the same time they 
connect with the broader community.

Our offer
CHL’s disability accommodation 
is tailored to suit individual 
needs and circumstances. 

Consequently, our comprehensive 
portfolio of existing dwellings 
offers long-term affordable rental 
accommodation.

Furthermore, we work with clients, their 
families and support providers to jointly 
develop personalised housing to ensure 
clients’ wellbeing in their new homes.

All our dwellings are architecturally 
designed through our in-house architects 
and comply with Australia’s disability 
accommodation design standards. We 
strive for innovative construction methods.

Our services are characteristic of a ‘one 
stop shop’ including client consultation, 
design and construction, tenancy and 
property management of our own disability 
housing or on behalf of external owners.



CHL and the NDIS
The National Disability Insurance Scheme (NDIS) is a new way 
of providing support to over 460,000 Australians under the age 
of 65, who are living with a permanent and significant disability. 
Since 2013, the NDIS has been progressively rolled out through 
the National Disability Insurance Agency (NDIA).

Under the Scheme, CHL is a registered provider of Specialist 
Disability Accommodation (SDA). 

We assist eligible clients via a range of options:

• We have an in-house NDIS Program Manager to facilitate 
clients’ experience under the Scheme;

• We offer client consultation to navigate the NDIS in relation  
to your housing requirements;

• We can liaise with the National Disability Insurance Agency 
(NDIA) on your behalf;

• Our designs comply with the requirements for SDA  
under the NDIS.

National 
Tier One
housing provider and 
registered builder with 
offices in 6 states

Registered
SDA
Provider 
under the NDIS



Our experience
Over the years, CHL has developed disability 
accommodation to account for particular mental 
health, physical or sensory disability issues.

Some of the options are:

• Independent apartments with optional onsite 24/7 support;

• Semi-detached studios with independent and communal 
space for socialisation;

• Group homes with live-in 24/7 support, wheelchair accessibility 
and ceiling hoists;

• Adaptable units with the potential to be converted for future 
clients with a disability;

• Visitable units where residents using wheelchairs can live  
with family members and friends; 

• Key ring apartments where people live in geographical 
proximity to each other and share resources of a support 
provider who is located nearby.

11,000+ 
properties 
under CHL management

2,000+ 
people
living with a disability in our 
housing across Australia





Initially Joyce came to 
Community Housing Limited 
(CHL) for short-term 
accommodation that was near 
to her friend and CHL tenant 
in order to support her during 
some difficult times. In the end, 
she found more than that –  
she found her forever home.

As an amputee sharing a double 
story, 2-bedroom unit with five others 
(her daughter, son-in-law and three 
grandchildren), space was scarce and 
accessibility very difficult. Joyce’s bedroom 
was upstairs, which meant she was often 
confined to this area with little opportunity 
to go out and enjoy her community.

Fortunately, CHL had a unit become 
available and Joyce has been living there 
for several years. The ground floor unit is 
better suited to her needs. Now she can 
live independently with space to swing 
her wheelchair around, has easy access 
to tend to her garden and has planted 
herself in the community befriending 
neighbours and joining in on activities.

“It’s empowering to not have to rely  
on people. I have a great community 
here. I have friends I can chat to and have 
a coffee or whatever the need is. I can  
live on my own. It’s easy,” said Joyce.

“Coming here is like brand new to me.  
I have space. [I know] it sounds strange  
in a 1-bedroom apartment but when 
you’ve had a bedroom as your only  
space, this is luxury.”

As an avid gardener, Joyce looks forward 
to spring where she hopes to optimise  
on her beloved outdoor area.

Tenant case study

“It’s empowering to not 
have to rely on people and 
I have a great community 
here. I have friends I can 
chat to and have a coffee or 
whatever the need is. I can 
live on my own. It’s easy.”



Our 
partnerships
CHL maintains strong partnerships with 
a range of reputable support providers, 
private developers and investors, 
financial institutions, government 
departments and independent agencies 
such as the NDIA. For a complete list visit 
our website https://bit.ly/33iVaZv

http://chl.org.au/about/who-we-are/our-partners/
https://bit.ly/33iVaZv


Contact us

SDA Corporate Brochure 02.22

We acknowledge the traditional 
Aboriginal and Torres Strait Islander 
owners of country throughout Australia 
and pay our respect to them, their cultures 
and their Elders past, present and future.

If you would like to discuss your housing 
goals and needs, and to get an idea  
of the solutions we can offer, please 
contact us via the following ways:

Phone us on 1300 245 468

Visit our website: www.chl.org.au

Fill out our NDIS enquiry  
form online at  
https://bit.ly/3GMFJX6

Community Housing Ltd ABN 11 062 802 797 • Community Housing (VIC) Ltd ABN 75 112 324 384
Community Housing (QLD) Ltd ABN 57 061 035 050 • Community Housing (TAS) Ltd ABN 54 147 539 526
Aboriginal Community Housing Ltd ABN 23 165 108 654 • Horizon Housing Realty ABN 22 623 498 644
Australian Affordable Housing Solutions ABN 75 605 381 137

https://chl.org.au/
www.chl.org.au
https://chl.org.au/ndis-enquiry-form/
https://chl.org.au/ndis-enquiry-form/
https://bit.ly/3GMFJX6

